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• RSD: Definitions and Overview
• RSD Musical Chairs
• Central Index: Deep Dive
• Discovery Layer:  Hidden Intricacies
• Discovery Ecosystem and UX
• Customizations and Cool Stuff
Rough Agend
Resource Discovery Systems (RSD)
Resource Discovery 
Systems* couple…
a pre-harvested 
central index of 
metadata and 
content…
… with a richly featured 
discovery layer.
* Also known as Web Scale 
Discovery Systems.
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How venture capital works.
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Science Monitor (1908-
Current fi le) ISSN: 
0145-8027 Date: 
03/11/1985
Small Business Ventures Capitol 
Incubator on Your University 
Campus.
Type 
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WorldCat 
Local Summon
Primo Central 
Index
EBSCO 
Discovery
Service
Encore
Duet
OCLC
Serials 
Solutions ExLibris EBSCO Innovative
Library 2013 2016
Univ. of Georgia EDS EDS
Univ. of N. Carolina, Greensboro EDS WorldCat 
Okanagan College, Canada EDS EDS
Oregon State Univ. Summon PCI
Univ. of Michigan Summon PCI
North Carolina State Univ. Summon Summon
Univ. of Iowa PCI PCI
Univ. of Manchester PCI PCI
Northwestern Univ. PCI PCI
Univ. of Nebraska-Lincoln Synergy Encore
Univ. of Colorado at Boulder Synergy Summon
Middle Tennessee State Univ. Synergy EDS
Univ. of Washington WorldCat PCI
York St John Univ. WorldCat EDS
Univ. of Arizona WorldCat Summon
Why do libraries choose the 
Resource Discovery Service they 
implement?
Choosing An RDS
• Details of metadata 
harvesting
• Central Index 
complications
• Central Index 
implementation choices
• Considerations for RSD 
selection
Central Index Deep Dive
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Provider / 
Product
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All Back-
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Status
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All journals No Author Supplied Abstracts and Author 
Keywords for All Journals including all 
available Subject Headings
Everything provided by the publisher is loaded and 
available now for end users
American 
Mathematical 
Society
All journals Yes Full Text Searching for All Titles including all 
available Subject Headings
Everything provided by the publisher is loaded and 
available now for end users
ARTstor* All images N.A. Indexing for all images contained in the 
ARTstor Digital Library
Everything is loaded and available now for end users
Directory of Open 
Access Journals 
(DOAJ)
Y All journals Yes All available metadata for all journals 
covered by the directory
Everything is loaded and available now for end users
HathiTrust Digital 
Library
Y All sources Yes All available full-text and metadata provided 
by HathiTrust
Metadata harvested by OAIster is loaded and available 
now for end users; awaiting full text and additional 
metadata delivery from publisher, content will be 
processed as soon as received
IBISWorld All company, industry, 
and market research 
reports
N.A. Full text searching Awaiting data from publisher, content will be processed 
as soon as received
MLA International 
Bibliography*
All sources Yes All indexing, abstracts, and TOC Everything is loaded and available now for end users
Springer Science & 
Business Media B.V.
All journals and all 
books & reference 
works
Yes Full Text Searching for All Journals & Books 
including all available Subject Headings
Everything provided by the publisher is loaded and 
available now for end users, books to follow
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journals
No Author Supplied 
Abstracts and 
Author Keywords 
for All Journals 
including all 
available Subject 
Headings
Everything provided 
by the publisher is 
loaded and available 
now for end users
Springer 
Science & 
Business Media 
B.V.
All 
journals 
and all 
books & 
reference 
works
Yes Full Text Searching 
for All Journals & 
Books including all 
available Subject 
Headings
Everything provided 
by the publisher is 
loaded and available 
now for end users, 
books to follow
Data Sources: Publisher Supplied
Provider / 
Product
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Sources 
Included
All 
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files
Searchable 
Metadata
Status
ARTstor* All images N.A. Indexing for all 
images contained 
in the ARTstor 
Digital Library
Everything is loaded 
and available now for 
end users
IBISWorld All 
company, 
industry, 
and …
N.A. Full text searching Awaiting data from 
publisher, content will 
be processed as soon 
as received
MLA 
International 
Bibliography*
All sources Yes All indexing, 
abstracts, and 
TOC
Everything is loaded 
and available now for 
end users
Data Sources: Licensed Databases
* Metadata for mutual 
customers only.
Data Sources: Databases, sorta
Provider / 
Product
Open 
Access
Sources 
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All 
Back-
files
Searchable 
Metadata
Status
Web of 
Science and 
Citation 
Indexes*
Web of 
Science / 
Citation 
Indexes
Records 
added 
from 
1989 to 
present
All Content 
Available 
through Web of 
Science, 
including:
• A&H
• Science
• Soc Sciences…
Everything is loaded 
and available now for 
end users
SciVerse 
Scopus* All sources Yes
All bibliographic 
citations and 
abstracts
Everything provided 
by the publisher is 
loaded and available 
to end users
Data Sources: No Agreement for Content
Product
Compendex®
Compendex® is a journal index, so it is not likely to be approved 
for discovery, but we have licensed full-text searching (not 
display) of Elsevier's primary publications (e-journals)
LexisNexis
EDS already contains LexisNexis Law Reviews and EBSCO is 
waiting for the content provider to send the files for LexisNexis 
Academic. EBSCO is seeking all available metadata from the 
international divisions of LexisNexis…
SciFinder
SciFinder (Chemical Abstracts) is a journal index and is sold with 
access restrictions, so it is unlikely to be approved for discovery 
access, but we are seeking full-text searching (not display) of the 
publisher's primary publications (e-journals)
Data Sources: Exclusives 
Provider / Product Sources Included
EBSCO eBooks (formerly NetLibrary) All eBooks
EBSCOhost Database Subscriptions
All full-text databases, all subject 
indexes, all historical digital 
archives, all eBooks
H. W. Wilson Company All databases including retrospective indexes
ProQuest ABI/Inform All indexing, subject headings.
ProQuest Dissertations All indexing, subject headings, and full text.
^ Excluded
“The content that a 
library owns or subscribes 
to should be discoverable 
in the way librarians 
want.”
Discovering Reciprocity 
By Michael Kelley 
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Dear listserv participants,
EBSCO is pleased to announce that new content is now loaded and 
available on the EBSCO Discovery Service (EDS) platform.
ACLS Humanities E-Book
ACLS Humanities E-Book
EDS customers can now search the American Council of Learned 
Societies’ ACLS Humanities E-Book on the EBSCO Discovery Service 
(EDS) platform. ACLS Humanities E-Book (HEB) is comprised of 3,700 … 
For more information about this resource, please visit 
http://edswiki.ebscohost.com/ACLS_Humanities_E-
Book:_What_is_ACLS_Humanities_E-Book. 
Linking to ACLS Humanities E-Book from EDS
EDS customers who subscribe to ACLS Humanities E-Book may use an 
EDS CustomLink. To set up this CustomLink, please follow the directions 
posted at http://edswiki.ebscohost.com/ACLS_Humanities_E-
Book:_How_do_I_set_up_a_CustomLink_to_ACLS_Humanities_E-Book. 
An Index is Never Complet …
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Content Complications
ASP Videos
No Deal for 
Metadata
Partial
Content or 
Functionality Unwanted ContentCompendex
Unowned 
Content
• Unwanted content
– Harvard Bibliographic
• Unowned content
– ASP Videos
– GVRL eBooks
• Excluded content
– Dissertation Abstracts
– ABI Inform
• Partial content
– Lexis/Nexis
• Loss of functionality
– WoS & Scopus
Not Enough and Too Much
Another Content Wrinkle
What if the same 
article is indexed in…
• Springer
• Medline
• PsycInfo
• CINAHL
• Institutional 
Repository
Composite Approach
• Metadata from each 
source is mapped into 
a new record.
Composite Record
• Composite is searched
• Composite is displayed
Author
Title
Journal Title
Subjects
…other fields
CINAHL
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Springer
MEDLINE
Clustered and Blended Approaches
• Records not modified
• Only show one record if 
records match
• Each searched
Original Record
• Each record is searched
• “Best” is displayed
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Journal Title
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Springer
MEDLINE
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Multiple Record Handling
UCF’s Discovery Index Contents
• UCF has 129 Data 
Sources turned on in EDS
• MARC loads for catalog
• Digitized collections 
loaded
• EDS basic index
• Hundreds of A/I indexes
• JSTOR, ScienceDirect, 
and many more 
publishers
• 690,626,504 Records!
Wrangling the Central Index
• Turn metadata 
sources on or off
• Search ALL indexed 
content or only 
OWNED and full text 
content
• Local Collections 
and filters
• LOAD MARC for 
eBook and eMedia
Discovery Layer: Hidden Intricacies
• Discovery Ecosystem and 
User Behavior
• Relevancy Ranking
• Linking Options
• More about content
• Integrations, Widgets, 
Hacks
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Branding Configuration in EBSCO admin
Discovery Features and Search Tools for Users
• Effective and easy 
Basic Search
• Fielded Search
• Facets, Limitors, 
Refining
• End User Accounts 
and Personalization
• Widgets, 
Recommenders, 
and Additional 
services
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Relevancy Ranking: Typical Factors
• Weighted fields 
(subject, abstract, 
etc.)
• Exact match of term 
with field
• Density of terms
• Publication 
date/currency
• Document type
• Document length
• Locally owned 
(MARC load)
One Type of Link is Not Enough
• OpenURL Failures:
– Bad metadata
– Non-bibliographic 
content
– Old technology
• CustomLinks
– For UCF Authors
– For Open Access 
resolvers
– For document 
delivery
Click to edit Master title styleLink Options in EDS Admin
• Discovery + 
Library Systems
• Discovery + 
Courseware
• Discovery + 
Google?
• Browser Plugins 
+ Discovery
Discovery Integrations
APIs, Apps, and Hacks
• Custom CSS
• APIs 
• Apps and SaaS
• JavaScript
• PHP calls
Click to edit Master title styleOneSearch Lite: EDS API in Canvas
• All your subscription 
databases
• All metadata from 
abstract/indexes
• Non-bibliographic sources
• Freely searchable indexes
• eBooks
• MARC records
• Digital collections/IR
• Open access full text
Evaluation: What do YOU want in YOUR RSD?
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• Is the indexed content a good fit?
• Will the vendor continue to add content?
• Can you tailor the included metadata 
sources to match the users needs?
• Can you create different profiles to show 
different content and search features?
Evaluating the Central Index
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• Are the search options a good fit for your  
content?
• Does it have the filters the content needs?
• Does it work for all levels of your users?
• Does work well on mobile devices?
• Does the relevancy surface the content your 
users seek?
• Can you make links to your content and 
services?
• Does it integrate with your other services?
• Does it allow the customizations you want?
Evaluating the Discov ry Layer
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• Central Index
• Discovery Layer
• Existing Business and products with vendor
hoosing a Discovery Service
Questions?
Athena Hoeppner
athena@ucf.edu
Electronic Resources Librarian
University of Central Florida, 
Orlando, USA
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• Discovery widely adopted by libraries. 
• Overview
• Core similarity, 
– discovery layer functionality, 
– central index contents, 
– relevancy ranking, 
– customizations, and other features 
• key distinctions 
• implications for librarians selecting a service 
– matches content, user needs, and philosophies.
– criteria for evaluating discovery options for your library. 
• APIs
• Future developments
– Decoupling discovery and index
